
 

 

 

Escalation Matrix and Grievance Redressal Contact Details for 

Foreign Exchange Department 

 

 

 

Department

  

Name Designation Contact No. 

EXPORT  

Level 1 Mr. Harish Sheikh  Jr. Officer 8591081744 

Level 2 Mr. Mujeeb Parkar Jr. Officer 9867686967 

IMPORT  

Level 1 Mr. Syed Zahoorul Hasan  Jr.Executive 

Officer 

8787092325 

Level 2 Mr. Mohd. Saleem Khan Jr. Officer 9819874996 

SWIFT 

Level 1 Mr. Yakub Kachchi OL-1 9221815092 

Level 2 Mr. Meesam Raza Jr. Officer 9819921927 

TREASURY 

Level 1 Ms. Saloni Gusain Asst. Manager 9137153906 

Level 2 Mr. Sarosh Tungekar OL-1 9323342854 

Level 3 Mr. Abbas Khan Dy.General 

Manager 

9892928088 

Level 4 Mr. Syed Zeeshan Haider General Manager 9284248076 

Level 5 Mr.Amiruddin Panhalkar General Manager 8689939999 

 
 

 

 


